University of Missouri System
Volume Purchasing Agreements

Dell

Contract Number: Q043003
Contract Period: January 1, 2009 - December 31, 2013

Higher Education Home Page Dell Product Tech Support  (800)234-1490

Dell Standard Desktop & Notebook Configuration Pricing | Major Account Tech Support: (800)274-7799 (option 4)
Dell (University of MO Systems Personal Purchases) Customer Service Line: (800)274-7799 (option 3)
Chris Fuegner PH: (314)716-2159 (Office)

Account Executive PH: (314)249-4094 (Mobile)

christopher_fuegner@dell.com
Territory based account manager available for Dell products and services consulting, new product roadmaps, technology
planning, Dell capabilities presentations, bid planning and all other onsite sales activities.

Cale Schmit PH: (512)513-3843

Inside Sales Representative FX:  (512)283-9806

cale_schmit@dell.com

Austin-based resource available during business hours for configuration assistance and pricing, order inquiry, shipping
information, product specifications and recommendations and all other day-to-day activities.

Craig Erhardt PH: (636)207-7270 (Office)

Systems Consultant PH: (314)409-1726 (Mobile)

craig_erhardt@dell.com

Territory Server/Storage consultant available for Dell PowerEdge, PowerVault, and EMC storage product consulting, new
server product roadmaps, technology planning and all other onsite pre-sales server and storage activities. On-site
hardware/software engineering issues.

Chris Henderson PH: (800)289-3355 x5139401

Technical Sales Representative

chris_henderson@dell.com

Austin-based resource available during business hours for configuration assistance and pricing, product specifications and
recommendations for Enterpise-level products including servers, storage and networking.

Roman Gonzales PH: (816)289-5128

Systems Engineer

roman_gonzales@dell.com

Terroitory based technical consultant and generalist for Client and Enterprise solutions. Mulit-roled resource for
technology updates, hardware & software architectural planning, and research. Expertise in non-Microsoft OS, Network
Architecture, Security, Deployment, and Management. Does not replace support or professional services.

Mark Reisman PH: (800)289-3355 x5139420

Inside Sales Manager

mark_reisman@dell.com

Responsible for managing the Inside Sales Reps for the Central United States.

Leslie Harlien PH: (512)931-2550

Regional Sales Manager PH: (512)422-5291 (mobile)

leslie_harlien@dell.com

Responsible for managing the field Account Executives, Consultants and Engineers for the Central United States.



http://www.dell.com/us/en/hied/default.htm
http://www.dell.com/content/topics/topic.aspx/global/premier/login/signin?at=ce,ga,auto&fs=0&tw=3600&ru=http%3a%2f%2fpremier.dell.com%2fportal%2fstart.aspx&id=100&ct=1%2f9%2f2008+3%3a59%3a33+PM&c=US&s=hied&l=en&cs=RC963166
http://dell.umsystem.edu/

