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@ Session Overview

* Introduction of Panelists

* Background and Concepts
 Panelist Perspectives
 Methodology and Example
e Uses and Limitations

e Questions and Answers




A,
@ What Is the Program Audit? ety

b"'l

e A Process

« Potential Outcomes for Program or
Academic Unit: modified, consolidated,
suspended, or discontinued.

e Decision Maker - the Chancellor or
designee



@ What the Program Audit
Process IS Not
e Not Part of the Missouri CBHE’s Five-Year
Program Review

* Not Part of the University of Missouri’s
Program Review Process

* Not a System Office “Hit-list”



@ Development Process — System
Perspective

e Which Academic Units are potential
candidates for an Audit?

 First Step — Collaboratively Building a
Departmental Profile for each Academic
Jnit

o Compile Supplemental Data —

« Overall Purpose: Painting a Picture




@ Development Process — System
Perspective

o |dentified Measures of Success
 |dentified Data Sources

o Assess Applicability to the Goals
o System and Campus IR lterations
e Collaborations

 No Hidden Data or Agenda’s
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@ Development Process — Campus |
Perspective -

o Collaborative and Iterative

o System IR Produced Draft

e Campus IR Reviewed/Suggested Changes
o Campus Administrator Review



@ Development Process — Campus
Perspective oy

 Original Data Consisted of “Bookends”
* Provided Additional Data to Fill in the Gaps
o Additional Campus Data



@ The Program Audit Process

* Program Audit Procedures
* Role of Campus Standing Committees



A,

@ The Program Audit Process ey

(cont) -

———
—_——N

 Units Report Addressed:
— Quality
— Outcomes
— Demand
— Relation to Campus Mission
— Comparative Advantages
— Adequacy of Resources



@ The Program Audit Process

(cont.)

e Committee Makes Recommendations to
Chancellor

e Chancellor Makes Final Decision

e Chancellor Reports Activities to VP for
Academic Affairs

* VP for Academic Affairs Submits Report to
President




Building the Profile -
Cost Data

St.Louis

Department Profile Samgle
Zadgqu=t, ZO0s

Campas: e
ScheclsCollage: COLLEGE OF ARTS = 5CIENCES
= i

Departmend Depesteeomt 2T

Departmental Cost Data based on Sr_'h-:n:-l.-"l]n:-lli:gi: Cost Etudy (FY2004)
Tier 1 - Direct and &llocated Primary Program Costs les= Total Income [T1 Sub=idy] Y610, 441
Tier 2 - Tier 1 plu=s Allocated 3tudent &id & Support Cost=s less Total Income [(TZ Sub=idy] ¥1,0585,060
Tier 2 - Tier Z plu=s Campu= Support Costs les= Total Income (T2 Sub=idy) ¥1,. 677, 158
34 - Tier 2 plus System (wverhead & Depreciation les= Total Income [T4 Sub=idy] ¥1,822,092
SchoolfCollage Full Cost of Instoaiction per 3CH Fa0z

Tier

Depaxtmental Data Eased on Delawaxe Costs & FProducti-dty [EYI0o04) :

Direct Instructional Costs pex SCH: $z9s Total : fz.025. 579
Costz Les= Gross Student Fe== pex SCH: fizs Total : FEEL, 156
Fexcent of Dizrsct Instructional Costs Cowered by Gro=zs Fess: s5e
Compared wo Hacional Dasa Ey Discipl ine (FY2004)
Wrie Warisral (Madian) FParcars of WMawsisnal
Departmersal Swvaragse Cost paz foags $za9 1E5%
Schools College Awerags Cost pex F1s 5
Fall SCH par Tewal Facaloar 11z 2z aze
Fesecarch/ Sezvice per Banked Fegulaz Facaltir $55, 220 $zo1, 593 zz=w
Depastmantal Infozmation:
FY2006 Full-Time Fanked Fegular Facalty: is
Parcerc Taraared: TaE
=CH Dagraas Majors
Yol YOz Yoz FYod FYOSs 5—WE Yol YOz o rYod YOS 5-YE Fso0 rsol rsoz rooz rsog 5—VE
Dapartment Total £,107 5,109 5,495 5,607 5,792 13w =0 26 29 zo =1 2% 1s0 1zs 1a1 1== 159 1=
Fercent Serwice To% 71 T T5% i1
Frogram Degree
Program Name EACHELOR OF ZRTS 2 2 iz 2 5% = z6 =1 za 5 1 7=
EACHELOE OF SCIENCE 11 10 10 5 5 [ &5%) ) &0 50 53 &5 =23
MASTER OF SCIENCE 11 El 11 & 14 z7% z6 is 1s zz 1s 1 z1=)
DOCTOR OF FHILOSOFNY £ & 5 5 £ 0% L) 29 zz za 1 i 18%)

B INOE
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Building the Profile
Delaware Data

of Missouri
St. Louis

Department Profile Samgle
Zadgqu=t, ZO0s

Campas: e
ScheclsCollage: COLLEGE OF ARTS = 5CIENCES
= i

Departmend Depesteeomt 2T

Departmental Gost Data based on School/Gollege Cost Study (EY2004)

Tier 1 - Dizect and &llocated FPrimacy Program Costs less Total Income (Tl Bubsidy) FE10, 941
Tier & - Tier 1 plus allocated Student &id & Support Costs less Total Income (T2 Subsidy) $1,055, 080
Tier % - Tier 2 plus Campus Suppert Costs less Total Income (T2 Subsidy) $1,677, 186
Tier @ - Tier % plus System Owerhead & Depreciation less Total Income (T4 Bubsidy) $1.823,092

School/College Full Cost of Instriction per SCH a0z

Departmental Data Fased on Delawars Costs & Productivity [ET2Z004]:

Direct In=tructicnal Cost=s par 3CH: FR95 Tatal : $E,095, 579
Costs Les= Gros=s Ftudent Fres= per 3CH: F125 Tatal : 664, 156
Percent of Direct Instructional Costs Cowered by Gross Fees: 6%

Compared to National Data By Discipl ine [FYE004)
Tnit Haticnal (Median] Percert of Mational
Departrental &wverage Cost par 3CH: F295 yau4 165%

Fchool/Collage dwerage Cost per 3CH: Fla5
Fall 3CH per Total Faoulty FTE: 1z 221 LTk

Besearch/Bervice per RBanked RBeqular Faoulty FTE: $65,220 FE01, 594 berck ]

Deparxrtmeantal Infoamation:

FY¥2005 Full-Time Ranked Fegular Facultw: is
Parcers Tarmarzed: 724
=0H Dagras= Majors
Yl FV0E vos Yoe rYos 5-VR FY0lL  FV0E s r¥o4  F¥0s 5-VER Fo0 rE0l  FE0z Tonz rs04  5-VR
Departmnent Total S.107 5,109 5,395 5,507 5.9z Az# 20 26 29 zo 21 2% 1&0 izs 131 == is9 8 =]
Fercent Serwice To% 7 1% Tz 75w T
Frogzam Degzee
Frogr-amm Name BACHELOR OF 2RTS £ 2 1z E3 5% z7 Z26 21 z2a z5 L T®]
EACHELOE OF 5CIENCE 11 1o ET 5 5 [ a5%) 53 50 50 5z a5 2a%
MASTER O0OF SCIENCE 11 2 11 & 13 feark 3 Z26 s is z22 is L o21=)
DOCTOR OF FHILOSOFPHY 4 E 5 5 4 0% ) 23 zz za 10 1s%)
L INOE. - = = = s = e 5 4
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Building the Profile
Standard Profile

Department Profile Samgle
Zadgqu=t, ZO0s

Campas: paes  Drores
ScheclsCollage: COLLEGE OF ARTS = 5CIENCES
= i

Departmend Depesteeomt 2T

Departmental Coszt Data based on Scheol/College Cost Study (FYI004)
Tiex 1 - Dizect and &llocated Fzimary FProgram Costs less Total Incoms (Tl Sabsidy) FELO @Al
Tiex = — Tiex 1 plus allocated Student & £ Suppezt Costs les= Total Incems (TE Subsidy) F1.055. 060

=== Towal Inmcems (T3 Subsidy) £1.577 . 156

Tiez 3 - Tiexr 2 plus Campus Suppezc Coscs
17 Income (T2 Sub=idr) $1.ses 09a

Tier @ — Tier 2 plus= System Owerheoad & Deprociation le== Ta T
Schoold College Full Cost of Instruction per SCH $aonz
Departmental Data Fased on Deloware Costs & Productiwity EY2004)
Direce Inseructional Cost= per SCH: $295 Toral: $z,095, 579
Costis Les= Gross Student Fees per S0H F1z25 Total $664, 156
Fercent of Diract Inscructional Coses Cowersd by Gro=s Faas: E5%
Corpared o National Data By Discipl ine [FY2002)
Tnit  Warional (Median) Fercerc of Warvional
Tepartmental &verage Cost per B0H: F295 El 1654
SchoelfCollege &verage Cost per SCH: 185
Fall 5CH per Total Faculty FTE: 112 227 Lol
Pescarch/ Bervice per Ranked Regular Faculty ITE: $65.220 $Z0l. 594 2z

University
of Missouri

St.Louis

Departmental Infommation:
FYe006 Fall-Time Banked Baqular Famalty: 15
Percent Termred: Ti%

ICH Degraes
mol o meE o R0 [ RS R oL rE: PR rEd TS TR

rano

Fanl

Faiz

Majors
ran:

rand

Department Total 5,107 5,09 5495 5,607 5,782 Lk 0 26 9 Zn il 2%
Percent Jervice 0% 11 ek 5% Tk

Program Dieqree

T 15

Program Neme EACHELOR OF ART3 4

10 10 ] 6 [ 454
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Building the Profile: Cost Data g

Department Profile Sample
August, 2006

Campus: Campus Name
School/College: COLLEGE OF ARTS & SCIENCES
Depar. epartment Name

Departmental Cost Data based on School/College Cost Study (FY2004)
Tier 1 - Direct and Allocated Primary Program Costs less Total Income (T1 Subsidy) $610,441
Tier 2 - Tier 1 plus Allocated Student Aid & Support Costs less Total Income (T2 Subsidy) $1,055,060
Tier 3 - Tier 2 plus Campus Support Costs less Total Income (T3 Subsidy) $1,677,186
Tier 4 - Tier 3 plus System Overhead & Depreciation less Total Income (T4 Subsidy) $1. 8238 005
School/College Full Cost of Instruction per SCH

i

mCA -
-

Departmental Data Based on Delaware COSES & ProTmCERrEy—£

Direct instructional Costs per SCH 265 Total: $2,088,579
Costs Less Gross Student Fees per SCH: $125 Total: $664,185
Percent of Direct instiuctional Costs Covered by Cross Fees: 68%

Compared to National Data By Discipline (FY2004)
Unit National (Median} Percent of National

Departmental Average Cost per SCH: $395 $23¢% 185%
Schoct/Colfege Average Cost per SCH: $185
Fall SCH per Total Faculty FTE: 112 237 47%
Research/Service per Ranked Regular Faculty FTE: $65,330 $201,594 32%
Departmental Information:
FY2006 Fuli-Tinme Ranked Regular Faculty: 15
Percent Tenured: 73%
SCH Degrees Majors
Ev03 EYG2 . EYO3. ENO4 EYOL . 5-YR EYOL - EY02. EYG3.  EYO4 . BVO5. 5-YR ESOG. ESO1. ESO2.. ESO3 ESO4. G-NR
Department Total 5107 5409 5495 5 607 579 13% 30 36 39 20 31 3% 160 138 141 128 158 ( 1%
Percent Service 70% Ti% 72% 75% 73%
Program Degree
Program Name BACHELOR OF ARTS 4 9 13 4 /- 75% 27 26 31 24 25 ¢ %)
BACHELOR OF SCIENCE 41 10 10 5 6 ( 45%) 62 60 80 53 85 23%
MASTER OF SCEENCE i 9 11 6 14 27% 28 18 18 23 18 ( 31%)
DOCTOR OF PHELOSOPHY 4 8 5 5] 4 0% 38 29 32 28 31 { 18%)
MEINCR 5 > 2 = 2 5 = 5 < 2

© 2007 The Curators of the University of Missouri 15



A,

Cost Study o

« Purpose: Determine for each cost center
— Historical Full Cost of the unit

— Full cost of instruction and research/public service of
the unit

— Unit’s average cost per credit hour

— Unit’s average cost per credit hour by student level
— Income attributable to the unit

— Student aid attributable to the unit

© 2007 The Curators of the University of Missouri 16
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@ COSt Stu dy [iﬁ:;l‘%?été

e SCOpe
— Operations and Continuing Education Funds
e Goal

— To appropriately match costs and revenues

— To appropriately match credit hours produced
with the costs of producing those credit hours

— Additional Details can be found on Page 4 of
the Handouts

© 2007 The Curators of the University of Missouri
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@ COSt Stu dy i@xﬁtﬁ

* General Methodology

— Designate specific cost centers
— ldentify consistent categories of cost

— Use tier costing methods to further categorize
and allocate costs

— Development of unit costs

© 2007 The Curators of the University of Missouri 18



@ Cost Study - Allocation of
Costs to Cost Centers

1. Direct expenditures of the cost center are
allocated to the cost center. This includes
both primary program costs and support
costs paid by the cost center.



A,

Cost Study - Allocation of -

of Missouri
St. Louis

Costs to Cost Centers =

2. Allocate Primary Program Costs not budgeted Iin
a cost center
o Specifically identified with cost center

e Remaining on-campus instruction allocated based on
relative credit hours produced

 Remaining research allocated based on relative
research expenditures by cost centers

e  Community education and community service
expenses (PCS 1.3 & 3.2) allocated to a community
service cost center

© 2007 The Curators of the University of Missouri 20



St. Louis

Costs to Cost Centers =

@ Cost Study - Allocation of DIH,;

3. Allocate Scholarship/Fellowship Expenses

— Student aid expenses directly identified with a
cost center allocated to that cost center

— All other student aid expenses are allocated to
the cost centers based on student credit hours
generated, by student level and residency



St. Louis

Costs to Cost Centers =

@ Cost Study - Allocation of OIH,;

4. Allocate System Overhead & Depreciation

— System administration and university-wide
overhead expenditures and depreciation are
allocated to the campus cost centers, campus
overhead units, and UM Extension based on
direct and allocated primary program
expenditures and student aid.




@ Cost Study - Allocation of DIH,;
Costs to Cost Centers

5. Allocate Campus Depreciation

— Campus depreciation is allocated to the cost
centers and campus overhead units based on
assignable square footage of physical plant
space.



@ Cost Study - Allocation of prom
Costs to Cost Centers

6. Allocate Operation & Maintenance of
Physical Plant

— Operation & maintenance of physical plant is
allocated to the cost centers and campus
overhead units based on assignable square
footage of physical plant space.



A,

Cost Study - Allocation of sy

St. Louis

Costs to Cost Centers =

/. Allocate Institutional Support, Student
Services, and Academic Support

— Institutional support costs are allocated based
on direct and allocated primary program
expenses plus direct support expenses for
academic support and student services.



Cost Study - Allocation of

of Missouri
St. Louis

Costs to Cost Centers S

- —— )
— )
—_— — N

— Student service support costs are allocated on
the basis of headcount student majors.

— Academic administration costs are allocated on
relative primary program expenditures.

— Library expenditures are allocated on the basis
of headcount majors and teaching and research
faculty.

— All other academic support expenses are
allocated on the basis of headcount majors.

© 2007 The Curators of the University of Missouri 26
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@ COSt Stu dy %@%ﬁ

o Allocation of Full Costs Between Primary
Programs

— Full cost of Instruction
— Full cost of research and public service

See Page 5 of the Handouts for additional detail

© 2007 The Curators of the University of Missouri 27
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@ COSt Stu dy [iﬁ:;l‘%?été

e Unit Cost Calculations

— Instructional cost per credit hour produced by
academic cost center

— Weighted costs developed to determine relative
cost by student level

e Weights of 1.0, 3.0, 4.5, & 7.0 were used for
undergraduate, masters, professional and doctoral

© 2007 The Curators of the University of Missouri 28
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Cost Study fh

- —— )
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—_— — N

e Income Calculations

— Tuition Is calculated based on the student credit hours
produced by academic cost center by student level and
residency

— Instructional computing fees allocated on proportional
student credit hours produced

— All other fees and other income that is identifiable with
an academic unit is allocated to the unit

— Gross income Is reduced by student aid to determine net
Income by academic unit

© 2007 The Curators of the University of Missouri 29
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University

Department Profiles Tier Costs g

i\

e e — e ]
T

e Tier 1 - Direct and Allocated Primary Program Costs
less Total Income Generated

o Tier 2 — Direct and Allocated Primary Program Costs
plus Allocated Student Aid, Building Maintenance, and
10% of Allocated Academic Support and Student
Services less Total Income

e Tier 3- Full Cost of Instruction Excluding
Depreciation and System Overhead less Total Income

e Tier 4 — Full Cost of Instruction less Total Income



Building the Profile: Delaware — [ps
Data

St. LOlllS

Department Profile Sample
August, 2006

Campus: Campus Name
School/College: COLLEGE OF ARTS & SCIENCES
Department: Department Name

Deﬁartmnntai Cost Data based on Schook/College Cost Study {(FY2004)

sts less Total income (T1 Subsidy) $610,441
81,055,060
1

- Direct and Alfocated Primary Program
Tier 1 plus Abiocated Student Afd & Support Costs iess Total income (T2 Subsidy)
Tier 2 plus Campus Support (osts Ic';s Totaﬁ ir‘rm;c (?’3 Subsidy}

Tier 3 plus Systenm Overbead T4 soosidyr

Departmental Data Based on Delaware Costs & Productivity (FY2004):
Direct Instructional Costs per SCH: $395 Total : $2,098,579
Costs Less Gross Student Fees per SCH: 5125 Total : $664,186

Percent of Direct Instructional Costs Covered by Gross Fees: 68%

Compared to National Data By Discipline (FY2004)
Unit National (Median) Percent of National

Departmental Average Cost per SCH: $395 $239 165%
School/College Average Cost per SCH: $185

Fall SCH per Total Faculty FTE: 112 237 A7%

Research/Service per Ranked Regular Faculty FTE: $65,330 $201,594 32%

Departmental M
FY2005 Full-Time Ranked Regular Faculty: i5
Percent Tenured: 73%
SCH Degrees Majors
FY01 Y02z Y03 FY04 FYOB 5-YR FYo1 FYoz FYO3 FY04 FY05  5-YR £30C £801 FS02 FS03 FSC4  B-YR
Department Total 5,107 5,109 5,485 5,807 5,792 13% 390 38 39 20 31 3% 180 138 141 128 159 (1%}
Percent Service 70% 71% 72% TEY% 73%
Program Degree
Program Name BACHELOR OF ARTS 4 9 13 4 7 75% 27 26 31 24 25
BACHELOR OF SCIENCE 1tk 10 i0 5 & ( 45%) 69 60 60 53 85
WMASTER OF SCEENCE 11 g i1 8 14 27% 26 is 18 23 i8
DOCTOR OF PHELOSOPHY 4 2 & & 4 % 38 29 32 28 31
MENCR - = - - - = - 5

© 2007 The Curators of the University of Missouri 31



Delaware Study
National Study of Instructional Costs and Productivity

* The Delaware Study Responds to Public
Perceptions about Faculty Productivity

 Establishes Productivity and Cost
Benchmarks

o Costs driven by disciplinary mix




Delaware Study
National Study of Instructional Costs and Productivity

 Data Collected by CIP-4

 Participation Is Voluntary: nearly 200
Institutions with Varying Missions in 2005

— UM compares only to other research
Institutions (68)

e Only Includes Direct Instructional Costs



Delaware Study
National Study of Instructional Costs and Productivity

Caveats
 Time lag

e Must be able to Link Students to Faculty to
Dollars

* Lose Interdepartmental Productivity and
Instructional Costs Attributed to
Administrative Units




@ Instructional Productivity
Defined

e Measures of SCH and Sections

 FTE Faculty by Type

o FTE Students, Majors, and Degrees

e Each have National Norms as Benchmarks



@ Costs Defined

 Include only Direct Instructional Costs—a
Subset of Tier 1 Costs from the Cost Study

o Expenditures per SCH and per FTE Student

 Expenditures for Instruction, Research, and
Service




@ Delaware and the Department yg
Profiles —

i\

———
—_——N

* Department Profiles Combine Data from
Three Areas:

— School and College Cost Study
— Delaware Costs and Productivity
— Departmental Information



Building the Profile: Putting It o
Together

St.Louis

Department Profile Sample
August, 2006

Campus: Campus Name
School/College: COLLEGE OF ARTS & SCIENCES
Department: Department Name

Departmental Cost Data based on School/Coliege Cost Study {(FY2004)

Tier 1 - Direct and Alfocated Primary Program Costs fess Total income (T1 Subsidy) $610,441
Tier 2 - Tier 1 plus Affocated Student Aid & Support Costs less Total Encome {72 Subsidy} $1,055,080
Tier 3 - Tier 2 pius Campus Suppori Costs fess Total income (13 Subsidy) $1,677,186
Tier 4 - Tier 3 pius System Overhead & Depreciation fess Total income (T4 Subsidy) $1,823,093

School/College Full Cost of Instruction per SCH $402

Departmentai Data Based on Defaware Costs & Productivity (FY2004):

Direct Enstructionail Costs per SCH: $395 Totai: $2,098,579
Costs Less Gross Student Fees per SCH: $125 Totai: $664,186
Percent of Direct Instructional Costs Covered by Gross Feses: 68%

Compared to National Data By Discipiine {FYZ2004)
Percent of National
185%

Faif SCH per Totaf
Service ner Ranked Beooufa

epartmental Information:

FY2006 Fulli-Time Ranked Regular Faculty: 15
Percent Tenured: 73%
SCH Degrees Majors
EYOL FY02 FYO03 FY04 FYO05 5-YR EYOL FY02 FYO3 EY04 FYO05 5-YR FS00 FS01 FS02 FS03 FS04 5-YR
Department Total 5,107 5,109 5,495 5,607 5,792 13% 30 36 39 20 31 3% 128
Percent Service 70% 71% 72% 75% 73%
Program Degree
Program Name BACHELOR OF ARTS 4 9 12 4 7 75%
BACHELOR OF SCIENCE 1l 10 10 5 6 ( 45%)
MASTER OF SCIENCE 11 9 11 6 14 27%
DOCTOR OF PHILOSOPHY 4 8 5 5 4 0%

MINOR : - . : - .

© 2007 The Curators of the University of Missouri




@ Building the Profile: Putting it
Together

*Majors and Degree Data Pulled from
Census Files

ePercent of SCH as Service Hours

*SCH Differs from NSICP: who owns
not who teaches a given course



@ Uses and Limitations — System
Perspective

e Department versus Program

e The Chainsaw versus the Scalpel

o Interdisciplinary/Interdepartmental Work
« Statewide Programs

e Timely Data? Using FY2004 Data

» Data Acceptance — Painting the Picture

o5




T1 Subsidy per SCH
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University

T1 Percent Recouped
——

180%
160%
140%
120%
100%
80%
60%
40%
20%
0%

s ¢ &4z : 835 § 2 835 § 8

s & &z = Rz & 5 23 5% ¢

58 3 & T dr T3z O

§9° < % Qo <

© 2007 The Curators of the University of Missouri 43



University

Relative Productivity Graph g
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@ Uses and Limitations — Campus
Perspective

 VPAA and Provost Review Goals and Data
e Provost ldentifies Units

e Committee of Faculty Conducts Audits

e Stressful and Emotional Learning Process




@ Audit Activities

e FY2004 — Five Programs, One Department
 FY2005 - Colleges of Education
 FY2006 — None Conducted




St. Louis

@ FY2004 Recommendations and [
Results

i\

e e — e ]
—_— — N

* Four Programs Continued
— Restore Faculty, Enhance External Funding
— Broaden Program

— Rename Two Programs to Broaden Appeal,
Secure Additional External Funding

e One Program Placed on Probation

e Department to Explore Cooperative
Program Locally



Questions and Further s
Discussions

St.Louis

Additional Information:

Delaware Study - http://www.udel.edu/IR/cost/

Program Audits -
http://www.umsystem.edu/ums/departments/gc/rules/administration/20/035.shtml

Cost Study - http://www.umsystem.edu/ums/departments/fa/budget/
UMSL IR Office - http://www.umsl.edu/%7Eir/

UMSa IR Office - http://www.umsystem.edu/ums/departments/fa/planning/
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Cuba Plain

Ast Vice President, Budget Planning & Development

University of Missouri System
104 University Hall
Columbia, MO 65211

(573) 882-3400
CubaP@umsystem.edu

Lawrence W. Westermeyer
Director, Institutional Research
University of Missouri — St. Louis
One University Boulevard

St. Louis, MO 63121-4400

(314) 516-4010

Larry westermeyer@umsl.edu

Contact Information

Bob Mullen

Associate Director

Institutional Research & Planning
University of Missouri System
731 Lewis Hall

Columbia, MO 65211

(573) 882-0004
mullenrw@umsystem.edu

Tara Warne

Associate Research Analyst
Institutional Research & Planning
University of Missouri System
714 Lewis Hall

Columbia, MO 65211

(573) 884-6674

WarneT @umsystem.edu
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of Missouri

St.Louis
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A,

University

of Missouri
St.Louis

————\

e e\
—_— — N

Thank You for Your Time

© 2007 The Curators of the University of Missouri 50



